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Environmental Policy Statement

Natural Generation supplies and installs renewable energy systems for domestic,
commercial and community projects in the South West. These include micro-wind
turbines, solar photovoltaic and solar hot water systems. The company is based at a
small commercial unit in St Agnes near Truro but much of its work is undertaken on
site at customers’ premises.

At Natural Generation we recognise that whilst we are actively involved in installing
renewable micro-generation systems, we still have our own carbon footprint. We have
identified the following aspects of our business that impact most heavily on the
environment and are committed to reducing them:

Transport for installations and site surveys

Waste management

Energy use

Local disturbance to the environment at point of installation

We are committed to continual improvement of our environmental performance and
in order to do this we will:

e Meet all regulatory and legislative requirements
Prevent pollution at all times

e Set objectives and targets to reduce the impacts of the significant aspects of
listed above
Reduce unnecessary journeys through an effective management system
Seek to operate and maintain our equipment to the highest possible standards
Encourage the implementation of energy conservation measures alongside
renewable energy systems

e Design systems and install equipment that fit as sympathetically as possible
into the local environment

e Make this policy available to all our staff, contractors and to the public

Our commitment to protecting the environment will be achieved by raising staff
awareness and incorporating these measures into the daily operation of our business.
The business is currently working towards accreditation to the BS8555 environmental
standard.

Our performance will be reviewed regularly in order to enable continual
improvements.
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